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WHAT IS IT?

A Buzzword – explained by buzzwords

At the same time…

• 80 definitions in government regulations

• Standards being set – focus on KPIs
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Open data

Smart cities



UITP3



UITP4



BRAINSTORMING EXERCISE
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Optimisation Opportunities Challenges Comments

Staff and 
Customer 
interaction 

Management 
decisions

New buisness
models


